OPEVAL Results for Release 1

The NSIPS Release 1 OPEVAL Report was received on 25 Oct 02. Overall, the report finds NSIPS Release 1 not operationally effective or suitable. Out of thirteen Critical Operational Issues (COIs), four were reported as unsatisfactory. Three of these unsatisfactory COIs (Military Personnel Performance, Military Pay Performance, and Interoperability) involve problems with functionality that are expected to be resolved in the next maintenance release (0.2.19.0). The fourth unsatisfactory COI, Human Factors, involves issues with the replacement of UMIDS functionality. Other deficiencies were noted regarding the usefulness of NSIPS reports.

Follow-on testing to perform verification of correction of deficiencies began on 2 Dec 02 at the following four sites: PSD Newport, PSD RTC Great Lakes, PSD Point Loma, and PSD Guam. This testing will continue into January in order to verify the functionality of officer strength gains. This testing is expected to resolve the functionality and interoperability issues.

The NSIPS software will not resolve the UMIDS functionality and reports issues. The UMIDS functionality issues are being addressed with the NSIPS Requirements Officer. The reports issues are being addressed by a PERS-3 sponsored NSIPS Reports Working Group. The NSIPS Program Office is standing by for the recommendations from this group.  

