
Before calling the NSIPS Customer Support Center, you should review these next few pages.  You may find a quick and easy solution to your problem here.


	You need to request an ALL NSIPS Member. 


	This NSIPS transaction provides the ability to retrieve a member's record from the ALLNSIPS central server if the record is not on the local server.  If the record is already on the local server, a series of informational panels on the member is displayed.

	

	1.
Select Go.

2.
Select ALL NSIPS Member Request.

3
Select Use.

4.
Select Request All-NSIPS Member.

A potential problem with the ALL NSIPS Member Request exists when a “partial” record from the ALLNSIPS server is pushed down to the local server.  When an ALL NSIPS Member Request is requested, a row of data is inserted on the PS_JOB table.  When this happens, the user will receive the message “Member already exists on local database.”  This is true, however, the user cannot see the record.  At this point, NSIPS will ask if you want to transfer to the Inquiry Panel; DO NOT transfer.   Click the Save icon and wait for the complete record to be pushed down to your local server within 24 hours.  If the record is not available then, call the Customer Support Center to log a Service Request.  The Customer Support Center will forward to the Tier II Help Desk.  The Tier II Help Desk will insert the SSN into the local server’s ALL_MEMBER’s table manually.  Once this action is completed, the site can perform an ALL NSIPS Member Request.



	You need to Clear the System Cache.
	Occasionally, you may experience problems saving a Gain entry.  You will get the error, "Another user has updated this panel.”

	

	Sometimes you can fix the record by clearing your cache. 

Follow these steps to clear your cache.  If you still get the error after clearing the cache, open a Service Request. 

1.
Log off of NSIPS. 

2.
Select Start from the Desktop. 

3.
Go to Programs. 

4.
Select Windows NT Explorer. 

5.
Find the PS folder. 

6.
Highlight the PS folder and click Open. 

7.
Inside you will find a file or folder named CACHE.

8. Highlight the CACHE file or folder.

9. Right-click and select Delete.
9.



	You need to locate NSIPS Data Names for Ad-Hoc queries.
	NSIPS Data Names for frequently used fields for Ad-Hoc queries are compiled for you in a table.

	

	See this table of Legacy System Terms.


	Legacy System Terms Associated with NSIPS

	Logical Attribute
	PeopleSoft Table
	PeopleSoft Field
	Legacy
System

	Active Duty Service Date
	PS_N_ACTIVE
	N_ACT_DUTY_SVC_DT
	SDS

	Armed Services Vocational Aptitude
	PS_N_PERS_DATA_RTC
	N_ASVAB_VER
	SDS

	Awards Points
	PS_N_1430_WKSHT
	N_AWD_PT
	SDS

	Bank Account Type
	PS_DIR_DEP_DISTRIB
	ACCOUNT_TYPE
	DJMS_AC

	Branch and Class
	PS_EMPLOYMENT
	N_BR_CLS_CD
	SDS

	Citizenship
	PS_PERSONAL_DATA
	N_CITIZENSHIP
	SDS

	Date of Last Discharge
	PS_N_ACTIVE
	N_DATE_OF_LST_DISC
	SDS

	Date of Rank
	PS_EMPLOYMENT
	N_RANK_DT
	SDS

	Designator
	PS_EMPLOYMENT
	N_DESIG_CD
	SDS

	Date of Rank
	PS_EMPLOYMENT
	N_RANK_DT
	SDS

	Estimated Date of Loss to the Navy
	PS_EMPLOYMENT
	N_EST_DT_LOSS
	SDS

	Enlisted Designator
	PS_EMPLOYMENT
	N_ENL_DESIG
	SDS

	Family Separation Allowance Eligibility
	PS_EMPLOYMENT
	N_FSA_ELIG_IND
	UMIDS

	Home of Record - State
	PS_N_PERS_ADDR
	STATE
	SDS

	Housing Type Code
	PS_PERSONAL_DATA
	N_HSE_TYPE_CD
	SDS

	Joint Federal Travel Regulation Location
	PS_JOB
	N_JNT_FED_TVL_LOC
	DJMS_AC

	Meal Pass Expiration Date
	PS_N_ACTIVE
	N_MEAL_PASS_EXP_DT
	SDS

	Meal Pass Type Code
	PS_N_ACTIVE
	N_MEAL_PASS_TYP_CD
	SDS

	Meal Pass Number
	PS_N_ACTIVE
	N_MEAL_PASS_NUM
	SDS

	Name
	PS_PERSONAL_DATA
	NAME
	SDS

	Next of Kin Primary
	PS_DEPENDENT_BENEF
	N_NEXT_KIN_PRIM
	SDS

	Number of Enlistments
	PS_CONTRACT_DATA
	N_NUM_OF_ENL
	SDS

	Pay Date (PEBD)
	PS_EMPLOYMENT
	N_PEBD
	SDS

	Paygrade
	PS_EMPLOYMENT
	N_GRADE
	DJMS_AC

	Prospective Rate Abbreviation Field
	PS_EMPLOYMENT
	N_PROSP_RATE_ABBR
	SDS

	Personnel Support Activity/ Personnel
	PS_DEPT_TBL
	N_PSA_PSD_CD
	SDS

	Projected Rotation Date (PRD)
	PS_EMPLOYMENT
	N_PROJ_ROT_DATE
	SDS

	Rate/Rank
	PS_EMPLOYMENT
	N_RATE_RANK
	SDS

	Report Date
	PS_JOB
	N_REPORT_DT
	DJMS_AC

	Serviceman's Group Life Insurance
	PS_N_MISC_PGM
	N_SGLI_EFFDT
	SDS

	State of Legal Residence
	PS_N_PERS_ADDR
	STATE
	SDS

	Shore Duty Commence-ment Date
	PS_N_ACTIVE
	N_SHORE_DUTY_DT
	SDS

	Submarine Service Entry Date
	PS_EMPLOYMENT
	N_SUB_SVC_ENT_DT
	SDS

	Social Security Number
	PS_PERSONAL_DATA
	EMPLID
	SDS

	Tax Authority - State
	PS_STATE_TAX_DATA
	STATE
	DJMS_AC

	Time in Rate Date
	PS_EMPLOYMENT
	N_TIR_DT
	SDS

	Type of Last Discharge
	PS_EMPLOYMENT
	N_TYP_LAST_DSCHRG
	SDS

	Unit Identification Code
	PS_JOB
	DEPTID
	SDS

	Unit Identification Code Report To
	PS_JOB
	N_UIC_REPORT_TO
	SDS



	You can’t remember the way to perform a transaction
	NSIPS has the answer in the Help System.

	

	Go to the NSIPS Help System for assistance.  

Check thoroughly for a resolution before calling the Customer Support Center.



	You want to save Ad-Hoc Queries as Public Access.
	In NSIPS you can save Ad-Hoc Queries as Public Access to allow all NSIPS users to use the Ad-Hoc Query you created.  

	

	First, contact your System Administrator, who will perform the steps to grant you permission to save as Public Access.

	1
	Open PeopleTools.

	2
	Log in as NSIPSITE.

	3
	Select Go>Define Business Rules>Administer Security.

	4
	Select Use>Query Profile>OK (to get list).

	5
	Select RC_ADC1.

	6
	Check Allow Creation of Public Queries box.

	7
	Select Save.

	8
	Close PeopleTools.

	9
	Reopen PeopleTools and log on as NSIPSADM.

	10
	Select User>Modify Users Access> OK (to get list).

	11
	Select the person(s) to whom you want to give Public Access.  (All is recommended.)

	12
	If the person has been given Local Admin ADHOC Access, you are complete.  If not, continue to the next step.

	13
	Under Roles Assigned section, select User.

	14
	If the person already has Standard ADHOC Access, highlight the row and select function key <F8> and Yes to delete the row.

	15
	Select function key <F7> to add a row.

	16
	Click the drop-down arrow and select Local Admin ADHOC>OK>SAVE.

	17
	Now the person has the capability to save queries as Public or Private.


	You need to open an NSIPS Service Request. 
	Remember to provide as much information as possible to the Customer Support Center (Help Desk) to make it easier and quicker for them to resolve the situation.

	

	Including the following items will assist in ensuring that your Service Request will be handled accordingly. 

1. The Rate/Rank, Name, SSN, DEPTID, and PPSUIC of the individual you are using for the transaction.

2. The information that you are trying to enter or correct and the server you are using.

3. The information about the error that you are receiving.  It is recommended that you take a screen shot of the error you are receiving (using <Ctrl>+<Print Screen>) and paste it into a Word document.

4. When you call the Customer Support Center at 1-877-589-5991 (Commercial: 504-697-5110 DSN: 647-5110), you can ask them if they want you to send the screen shot by e-mail.  If so, send the information via e-mail to NSIPSHELP@cnrf.navy.mil.

5. Provide a Point of Contact (POC) and a phone number of the individual who needs to be contacted by the Customer Support Center.  Also provide an alternate POC in the Service Request.

The following additional items are suggested for the commands to use in tracking the Service Requests at a local level:

1. Have a central POC at the command level who will submit the Service Request for follow up.

2. Create a worksheet with all the information that is required.  If one person is working the issues, this may make it less frustrating when contacting the Customer Support Center to open a Service Request.



	You can’t remember if you signed-on as clerk or supervisor. 
	In NSIPS, if you have clerk responsibilities for some of your job tasks and supervisory responsibilities for other tasks, in NSIPS you will have two sign-on codes. One sign-on allows you to perform your clerk tasks and the other the supervisory tasks.

	

	It’s easy  to determine which sign-on you used. 

1.
Select Help from the Menu Bar.

2.
Select About PeopleTools.

3.
Look at the Operator Id field that shows if you are signed on as a clerk or a supervisor by displaying the sign-on code.



	You received an SQL error when attempting to process a transaction.
	You will need a record of the action you were performing in NSIPS.

Print a screen shot of the error.  To do that, hold down <Ctrl> and press <Print Screen> to print the entire window.  Open your text editor (such as Microsoft Word) and paste this screen into a document by using <Ctrl>+<v> or Edit/Paste.

	

	Contact the Customer Support Center. 

Be sure to record the action you were taking when you received the error so you can inform the Customer Support Center.



	Entering Data 


	Just a friendly reminder that when entering data, the use of the < Tab > key allows you to enter the data in the correct order and allows field-level edits to occur immediately.  This way you can determine if the entered data are invalid before you get to the last field in the panel group.

	

	Using the < Tab > key is good practice. 




	Your transaction did not process.
	Check the NSIPS Feedback Report.

	

	Go to the Feedback Report Daily. 

Check the feedback report for

1. Type of transaction

2. Creator of the transaction

3. When the transaction was performed

4. If the transaction PASSED or FAILED

If the transaction FAILED, the feedback report will provide a code.  This code represents the reason for the failure.  The code descriptions are available through the NSIPS Help System.  Review this report before contacting the Customer Support Center. 



	You want to go to the NSIPS Web Site. 
	The NSIPS Web Site offers invaluable tools that can assist you with problems that may arise. 

	

	The address of the NSIPS Web Site is:

http://www.peoit-portal.navy.mil/peoit/communities/community.asp?UserID=2&CommunityID=218
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Beginning on the next page are solutions to some of the most common NSIPS Customer Support Center calls.  You’ll be out of trouble in no time.
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