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WHEN I…
WORKAROUND

Submit Dependency Data Applications for an active member after their separation date, erroneous messages are being sent to RHS. (SPR 58)
Update the dependency data prior to sending the separation transaction to NES or OPINS.

Compare the IAP report and the RUAD, there are discrepancies between the two reports. (SPR 42)
Validate all billet assignments or de-assignments against the RUAD only.



HOW DO I…
WORKAROUND

Record a member’s IDT period as drill type 8 or 9 
(Authorized absence or Unexcused absence) when the member has reached the fiscal year limits? (SPR 153)
Navigate to the Schedule/ Reschedule panel and delete or modify the extra drills.

Update a member’s automobile license information on the Transfer Information Sheet (TIS) when the member has a vehicle registered in the United States and one registered in a foreign country? (SPR 142)
Enter the information for second vehicle on the TIS Supplemental panel.

Print a member’s full name on the signature line of the Dependency Application when the member has two middle names?  (SPR 9)
Apply a pen and ink change to the signature line prior to the member signing the form.
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