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Priority 3 Workaround Document, Release 0.2.19.0

1. INTRODUCTION

This document identifies and describes Priority 3 problems associated with NSIPS Release 0.2 software, and the solutions developed to work around those problems in the field.

The following tables identify the Software Problem Report (SPR) by number, a description of the problem, the suggested workaround and the menu navigation associated with the workaround, if applicable.  The sources for this analysis are approved SPRs. 

The workarounds listed in this document reflect the state of the NSIPS system SPRs as of 11 November 2002.  Workarounds and Technical Advisory Notes will be added to the NSIPS Web Site at URL: http://www.peoit-portal.navy.mil/peoit/communities/community.asp?UserID=2&CommunityID=218.

2. User Workarounds

This section contains a list of identified NSIPS application software problems that cannot be corrected in time for distribution with NSIPS Release 0.2.19.0.  These problems may be encountered during regular use of NSIPS Release 0.2.19.0.  However, they have been categorized as Priority 3 discrepancies, meaning an alternative solution exists within the software release.  These alternative solutions, known as “workarounds,” are presented in this document for use until software solutions can be deployed.  Any questions regarding these workarounds should be addressed to the NSIPS Tier I Customer Support Center (CSC).

2.1 Field User Interface 

SPR #
Description of Problem
Workaround

504
Unprojected Strength Gain (Reserve): Member record “lockout” is caused when a user denies a pending Unprojected Strength Gain via the Projected Strength Gain Panel.

Users can retrieve pending Unprojected Strength Gain transactions by navigating through the Projected Strength Gain menu.  This causes a problem when the Pending Strength Gain is denied.  The Unprojected Strength Gain process creates a partial service record, which is not complete until final approval.  If the gain is denied properly, the partial record will be erased.  If the user navigates erroneously through the Projected Strength Gain menu and denies the gain, the partial record will not be erased.  Users will then be unable to gain this member using either the Projected or Unprojected Strength Gain application.
The user will need to take care and navigate to the correct Reserve Strength Gain Panel when retrieving a Pending Strength Gain transaction.

Unprojected Strength Gain: 

Go => Gains => Unprojected Gain.

Use => Unprojected Gain – Pending for Unprojected Gain.

Projected Strength Gain:

Go => Gains => Projected Gain.

Use => Projected Gain – Pending for Projected Gain.

2.2 Reports/Forms 

SPR #
Description of Problem
Workaround

275
Agreement to Extend Enlistment: Lost time not added

The NAVPERS Form 1070/621 Agreement to Extend Enlistment computes a member’s Expiration of Enlistment as extended and inserts that date in the first paragraph of the document.  This should also include any lost time added in.  No lost time is added in at present.
The user can pull up the member’s contract in Crystal Reports and change the date to incorporate any lost time from current enlistment, then print the form from the View screen.

Viewing Crystal Reports:

Go => Report Status Monitor / Print.

Use => Report Status Monitor / Print => Report Status Monitor.

299
Evaluation Due Date Listing Report: Incorrect UIC

The incorrect UIC is used for the “Last Evaluation Submission Date in Error” section of the report.
Make a pen-and-ink change and write in the correct UIC for the section in question.

377
RTL and Pending Feedback Reports: UIC selection logic errors

The RTL and Pending Feedback reports select transactions to display based on the PSD UIC of the Clerk, not the clerk’s security access.  These reports should select based on the PSD UIC of the member for whom the transaction was created.  For instance, a clerk belongs to UIC 12345 and runs the Pending Feedback Report for 12345.  On that report will be every transaction pending for every clerk who physically belongs to 12345.  If a clerk in the report also has access to 67890, any pending transactions for 67890 will also appear on the report.  Conversely, if no clerk belongs to 67890 the command cannot run a report solely for 67890. 
To generate a report displaying data relevant only to a single UIC, a clerk at a PSD or ship would have to create a User ID belonging to each specific UIC and use each User ID only for transactions on members belonging to the same UIC.  If one person is responsible for multiple UICs, a civilian User ID for each additional UIC would be necessary. 

432
Address and Phone Listing: IRR VTU excluded
Specifications for the Address and Phone listing exclude VTU members, whose DSC is 600 (IRR, VTU, Present for Duty).  Selection criteria specify a DSC range of greater than 199 and less than 499.
The user should use the PeopleSoft Query Tool to identify members outside the DSC range.

PeopleSoft Query Tool:

Go => PeopleTools => Query.

469
Projected Loss Report: Not generated

The Projected Loss Report may remain in the processing state for hours, due to bad return.
The user should use the PeopleSoft Query Tool to create an Ad Hoc Report. 

PeopleSoft Query Tool:

Go => PeopleTools => Query.

495
LIMDU Report:  EAOS selected incorrectly
The incorrect EAOS is displayed on this report if contract history and current data is present.  When multiple contract data rows exist and the Month on both EAOS dates is the same, the report will select the date with the greatest value for Day, ignoring the Year.  This causes the expired EAOS to appear, rather than the current EAOS, in some cases.
User will have to verify EAOS and pen-and-ink the correct EAOS on the report.  

530
Reserve 1430 Worksheet: TIR and ADSD reversed

On the Reserve 1430 Worksheet the values for TIR and ADSD are reversed.  Because the values are incorrect, the calculation for SIPG and TAS is also incorrect.
The user can pull up the member’s worksheet in Crystal Reports and change the data to reflect correct values, then print the form from the View screen.

Viewing Crystal Reports:

Go => Report Status Monitor / Print.

Use => Report Status Monitor / Print => Report Status Monitor.
Or, the user can pen-and-ink the changes on the form before member signs the verification sheet.

541
MAS Listing: Duplicate rows

Members with Active and Reserve data on the NSIPS server appear twice on the MAS Listing Report.
If desired, the user can use the PeopleSoft Query Tool to create an Ad Hoc Report, eliminating the superfluous data.

PeopleSoft Query Tool:

Go => PeopleTools => Query.

545
Agreement to Extend Enlistment: Incorrect data reflected

The NAVPERS Form 1070/621 Agreement to Extend Enlistment displays incorrect contract information in some cases.  This occurs infrequently, but occurs in certain circumstances when extensions have been entered into the system but denied by the approval authority.
The user can pull up the member’s contract in Crystal Reports and change the data as applicable, then print the form from the View screen.

Viewing Crystal Reports:

Go => Report Status Monitor / Print.

Use => Report Status Monitor / Print => Report Status Monitor.

554
BUPERS 1080-11 Report: All officer losses not reflected

Currently, this report does not meet specifications, which require that all officer losses (transfers, separations, discharges, retirements) be included in the selection criteria. 
The user should use the PeopleSoft Query Tool to create an Ad Hoc Report. 

PeopleSoft Query Tool:

Go => PeopleTools => Query.

2.3 Communications/Data Alignment

SPR #
Description of Problem
Workaround

511
Officer Activity Loss:  No service record push

The NSIPS communications software should push an officer’s complete service record to the gaining command’s server.  Currently, only partial records are distributed, making gains impossible to complete.
User must perform an All-NSIPS Member Request to retrieve the complete service record before the officer can be gained successfully.

All-NSIPS Member Request:

Go => All-NSIPS Member Request.

Use => Request All-NSIPS Member.

3. NSIPS ACtive Pay workarounds

This section identifies Active Pay Workarounds.  These problems are only related to those Commands that have the complete integrated pay and personnel system.  These software problems will be updated in a future release. 

3.1 NSIPS Active Pay

SPR #
Description of Problem
Workaround

389
Direct Deposit: Can not change financial institution without changing Effective Date
This problem is occurring at RTC Great Lakes.  Once direct deposit is started, members cannot elect to change to another financial institution within the same pay cycle.  Trying to save the Pay Deposit Panel without changing the Effective Date generates the error; “Another user has updated the panel.”
The user must change the Effective Date.  The software will be modified to allow a user to change the financial institution on the same Effective Date as the previously submitted change. 

Change Direct Deposit:

Go => Pay Maintenance  => Pay Deposit.

Use => Pay Deposit – Create.

581
Annual Training: Leave Summary Panel does not reflect Leave correctly

The Leave Summary Panel under Annual Training >30 does not reflect the correct Leave status.  When submitting Leave for AT members on >30 day orders, it does not reflect “Leave Taken.”  In addition it does not reflect past “Sold Leave.”  After the Leave transaction is submitted and upon releasing the “Completed Tour” transaction, the Leave Summary Panel reflects current Leave accrued as “Sold Leave.”
If desired, the user can use the PeopleSoft Query Tool to create an Ad Hoc Report to display Leave balances.

PeopleSoft Query Tool:

Go => PeopleTools => Query.

APPENDIX A–ACRONYMS AND ABBREVIATIONS

ACRONYMS AND ABBREVIATIONS

ADSD
Active Duty Service Date

AT
Annual Training

BUPERS
Bureau of Naval Personnel

CSC
Customer Support Center

DEPTID
Department Identification

DJMS-AC
Defense Joint Military Pay System-Active Component

DSC
Duty Status Code

EAOS
Expiration of Active Obligated Service

FOIA
Freedom of Information Act

HR
Human Resources

HTTP
Hypertext Transfer Protocol

ID
Identification

IRR
Individual Ready Reserve

LA
Louisiana

LIMDU
Limited Duty

MAS
Manpower/Mobilization Availability Status

NAVPERS
Bureau of Naval Personnel Forms

NES
Navy Enlisted System

NSIPS
Navy Standard Integrated Personnel System

OPINS
Officer Personnel Information System

PEO-IT
Program Executive Office for Information Technology

PSD
Personnel Support Detachment

PVCS
Polytron Version Control System

RTC
Recruit Training Center

RTL
Retained Transmittal Log

SIPG
Service in Paygrade

SPAWAR
Space and Naval Warfare Information Technology Center

SPR
Software Problem Report

STASS
Standard Training Activity Support System

TAS
Total Active Service

TIR
Time in Rate

UIC
Unit Identification Code

URL
Uniform Resource Locator

USC
United States Code

USERID
User Identification

VTU
Voluntary Training Unit

WWW
World Wide Web
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