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1. INTRODUCTION

This document identifies and describes problems associated with NSIPS Release 0.2 software, and the solutions developed (if necessary) to work around those problems in the field.

The following tables identify the Software Problem Report (SPR) by number, the way to navigate to the problem (in parentheses), a description of the problem, and the workaround.  The sources for this analysis are approved SPRs. 

The workarounds listed in this document reflect the state of the NSIPS system SPRs as of 22 May 2002.  Workarounds and Technical Advisory Notes will be added to the NSIPS Web Site at URL: http://www.peoit-portal.navy.mil/peoit/communities/community.asp?UserID=2&CommunityID=218  

2. User Workarounds

This section contains a list of problems identified with the NSIPS program that have not been corrected with NSIPS Release 0.2.18.1.  These problems will be corrected in a future release.  Until the software has been updated, the actions described in the Workaround column should be followed if the user/System Administrator runs into the identified problem while performing updates/changes to the NSIPS database.  Any questions dealing with these workarounds should be addressed to the NSIPS Customer Support Center.

2.1 Field User Interface 

*Denotes new entries

	SPR #
	Description of Problem
	Priority
	Workaround

	316
	Standard Reports Panel – (Go => Standard Reports => EDVR Reports => Use => Projected Loss or Prospective Gain =>Add or Update/Display)

There are three problems with this reports panel: (a)Expiration of Active Obligated Service (EAOS) report only reflects personnel with a branch/class (BR/CL) of 32; (b) Prospective Gain report is sorted by Reporting Unit Identification Code (UIC) instead of Estimated Date of Arrival (EDA); (c) Prospective Loss report only reflects enlisted, excluding all officers.
	3
	Create a query to retrieve the necessary data.

	312
	Data Alignment – (Go => All NSIPS Member Request => Use => Request All-NSIPS Member)

During Data Alignment (DA), unsolicited MGTR 191/193 TAC is inserting a row in ps_job vice Updating. Additionally, it does not align the record.
	3
	The alignment of the record will have to be done or submitted manually by Tier II.

	309
	Personal Data Panel – (Go => Personnel Maintenance => Personal Data => Use => Personal Data – Create)

When Personal Data Panel updates are completed by a personnel clerk and saved in workflow (WF) immediately upon completion of the activity gain, the data populated in the WF from the core tables will reflect the members previous duty station assignment for the Distribution Navy Enlisted Code (DNEC) .  Since the Personal Data WF process only ungreys the fields that are different in the WF table from the core tables, the reason for change is not accessible to the supervisor, thus not allowing the supervisor to process the WF item.
	3
	Tier I Help Desk will have to manually modify the WF table to match the core tables.

	308*
	Activity Gain from Data Alignment  – (Go => All NSIPS  Member Request => Use => Request All-NSIPS Member)

Currently, when DA processes an activity gain or a strength gain, Transaction Process Monitor (TPM)  only picks up the tables and fields that DA has recognized as needed to be updated and passes only those values down.  TPM should pass the full service record.
	3
	User should perform a go-get to receive the full service record that has been transferred through unsolicited transactions. 

	305
	Strength Loss Panel – (Go => Losses => Strength Loss => Use => Strength Loss - Create => Strength Loss 1)

DA errors out 9XX and 8XX strength loss transactions with the following error message “The effective date of the TAC is earlier than the effective date of the last job row….”
	3
	Change the effective date of the TAC and re-submit the transaction for alignment.

	299
	Evaluation Due Date Listing Report – (Go => Standard Reports => Personnel Reports => Use => Evaluation Due Date Listing => Add or Update/Display)

The incorrect UIC is being used for the “Last Evaluation Submission Date in Error” section of the report.
	3
	Make a pen and ink change and write in the correct UIC for the section in question.

	 298*
	AT/Non-Prestaged Workflow – (Go => AT/ADT/ADSW => Use => Non-Prestaged Check In => Annual Training)

When an AT Non-Prestaged Check In is created via the N_AT_TRNG1_PNL, a workflow item is created and routed to the supervisor account.  The supervisor is unable to approved Non-Prestaged events via the worklist.


	3
	This issue is being researched and the user needs to be aware that the item in the worklist will not be able to be selected.  Mark work item as worked.  

	296
	Dependency Data Panel – (Go => Dependency Data => Use => Dependency Application/DOS => Summary)

Members assigned to Hawaii or Alaska are Sea/Shore Code 1, however, fall under the Command Sponsorship program due to being OUTCONUS duty stations.  The command sponsored box cannot be checked unless the individual is a dependent, co-located with the member, and the member is assigned to an overseas duty station (Sea/Shore code 3,4,6,or7)
	3
	This is being addressed and the next release will correct this problem.

	294
	Dependency Data Panel – (Go => Dependency Data => Use => Dependency Application/DOS =>Parents => SSN => OK=> Modify/Add Parent.)

When a user marks a dependent parent as deceased in the Dependency Data panel and saves the entry in that panel only, the system keeps the parent marked as a dependent.
	3
	User must go in the Parents tab, select Modify/Add parent modal, select Apply, then OK, then save the panel.   

	 292*
	Advancement Eligibility Reports Panel – (Go => Standard Reports => Personnel Reports => Use => Advancement Eligibility => Update/Display)

The Top of Stack PS_JOB selection for the E2-E3 Advancement report is currently using “<=” for the effective date.  This causes the report to not select all members for printing.
	3
	The user should use PS_QUERY as the tool for ADHOC reports.



	286
	Strength Loss Panel – (Go => Losses => Strength Loss => Use => Strength Loss - Create => Strength Loss 1 )

Reenlistment Code/Navy Loss Code combination of KCF/R1 needs to include Navy Loss Code of 802 Early Separation – Honorable as a valid value.  The current Strength Loss panel processing does not include this code.
	3
	  User can select Reenlistment Code “1 – Recommended for Reenlistment”. This will allow the user to select the proper Navy Loss Code.

	276
	Activity Losses Panel – (Go => Losses => Activity Loss => Use => Activity Loss – Create)

When a Previous Activity Loss already exists for the activity that is about to do another activity loss, the 640 TAC is not created.  This is prevalent to the RTC.
	3
	Report the problem to the Tier I help desk for further resolution.

	275
	Agreement to Extend Enlistment – (Go => Reports Status Monitor/Print => Use => Reports Status Monitor/Print => Reports Status Monitor)

The NAVPERS 1070/621 Agreement to Extend Enlistment form computes the members Expiration of Enlistment, as extended, and inserts that date in the first paragraph of the document.  This should also include any lost time added in.  The problem currently is that no lost time is added in at present.
	3
	Operator can pull up contract in Crystal Reports view screen, change date as necessary to incorporate any lost time from current enlistment, then print form from that screen.

	273
	Transient Tracking Report – (Go =>Transient Tracking => Use =>Transient Tracking => Transient - General)

 Currently at Corporate when a drop from strength is submitted by NSIPS, corporate puts member's Strength Code (SC) at DXXXX and the ACC at 393.  In our system this member reflects as DSC=143 and ACC=393.  This member should be showing up on the Transient Tracking Monitoring Report because of their ACC of 393.  This member should be tracked. 
	3
	Open a Trouble Ticket to update member's Duty Status Code to 136.

	264
	 Alignment Between Active and Reserve Data – (Go => All NSIPS  Member Request => Use => Request All-NSIPS Member)

This problem happens when a SELRES goes on active duty and the active duty strength gain comes through Data Alignment (DA) as unsolicited.  DA creates the active service record.  TPM picks up the items from DA, updates All NSIPS and creates a work item with the updated or added attributes. TPM sends these work items to its MULTISITE process.  The problem is since DA doesn't create the dependency data rows these rows aren't sent down to the active site.  The only thing the active site has is the record that was created from the DA results.  Now the active site doesn't have any dependency data rows or possibly only those that were updated by DA. This means it doesn't have the full dependency record on the member.
	3
	Active site performs a go-get on the member.

	153
	Inactive Duty Training  – (Go => Inactive Duty Training => IDT Individual => Use => Schedule)

The member is scheduled for Inactive Duty Training (IDT) drills and the member’s authorized limit is then changed by Reserve Headquarters System (RHS) to a lower number of drills.  When attempting to Record IDT period while using Drill Type codes of 9 (Unexcused Absence) or 8 (Authorized Absence) an error message appears stating that the member has too many drills for the current fiscal year.   
	3
	The operator must navigate to the Schedule/Reschedule panel (Go => Inactive Duty Training => IDT Individual => Use => Schedule) and delete or modify the extra drills.

	142
	Transfer Information Sheet (TIS)  – (Go => Orders => Use => Transfer Information Sheet => TIS Transportation)

This problem concerns updating a member’s automobile license information.  The user has the option of selecting the country in which the vehicle is registered.  However, if the member has a vehicle registered in the United States (US) and a vehicle registered in another country, the user cannot enter information for both vehicles.  The Vehicle License Country field controls the input for both Vehicle 1 Number and Vehicle 2 Number boxes.  This field also determines if Vehicle 1 State and Vehicle 2 State boxes are open for input.  For example, if the user selects US, both Vehicle 1 state and Vehicle 2 State boxes will allow the user to enter the state in which the vehicle is registered.
	3
	The user can enter the information for the second vehicle in the TIS Supplemental panel.

	58
	Dependency Data Panel – (Go => Dependency Data => Use => Dependency Application/DOS => Summary)

Erroneous messages are being sent to RHS by the Dependency Data panel for members separated from active duty.  These errors are due to Dependency Data Applications being completed on the active duty members after their date of separation.  
	3
	Users should update dependency data prior to transmitting the separation transaction to Navy Enlisted System (NES) or Officer Personnel Information System (OPINS).

	43
	Gains Panel – (Go => Gains => Strength Gain => Use => Strength Gain-Create => Personal Info)

The user cannot retrieve pending strength gain, initiated by UMIDS, and receives error message “You don’t have access to this pending strength gain. (27200,280)
	3
	Tier II Field Support must delete UMIDS bridge event, then complete the active duty strength gain separately in NSIPS

	42
	In-Assignment Processing Report – (Go => Standard Reports  => Billet Reports => Use => In-Assignment Processing)

The In-Assignment Processing (IAP) report will not display those individuals who have been lost to another reserve command, or who are currently serving on Active Duty for Special Work (ADSW).
	3
	The member will be listed in the In-Assignment Processing portion of the Reserve Unit Assignment Document (RUAD).  The user should validate all billet assignments/de-assignments against this document.

	9
	Dependency Data Application – (Go => Dependency Data => Use => Dependency Application/DOS => Summary) 

If the member has two middle names, the Dependency Data Application will print the member’s name under the signature line as: FirstName MiddleName1 LastName MiddleName2 Suffix vice printing as FirstName MiddleName1 MiddleName2 LastName Suffix.  The only incorrect display of the name is under the signature line.
	3
	When printing Dependency Data Application for members with multiple middle names, the user (or member) can apply a pen and ink change to the signature line prior to the member signing the form.


2.2 System Administrator 

	SPR #
	Description of Problem
	Priority
	Workaround

	189
	NSIPS contains default USERID called “USERADM” which is used to publish Technical Advisory Notes and Release Notices.  It should not appear on local servers.
	3
	The USERID of USERADM has very limited access.  It only displays Frequently Asked Questions (FAQ) and Technical Advisory Notes panels and no access to any other part of the system. The System Administrator should assign a password to this USERID at the local level.


3. NSIPS infrastructure workarounds

This section identifies infrastructure or Upper Tier problems that are transparent to the NSIPS field user and to the NSIPS System Administrators.  In many of these cases, there is no workaround needed.  In the rare case where a workaround is needed, the workaround has been communicated to the NSIPS Program Administrators.  These software problems will be updated in a future release. 

3.1 NSIPS Administration
	SPR #
	Description of Problem
	Priority
	Workaround

	183
	The requirement for orders purge is not in the repository.  Data Management/Batch Processing Architectural Infrastructure Segment (AIS) has no Active Duty Orders purge process for a local server (the record purge process uses orders as a constraint to deleting the member’s record completely).  The current purge package has a unique Active Duty Orders Purge function.  This deletes cancelled orders that are 30 days old.  It also will delete orders for members who are currently assigned to the DEPTID that are equal to the UIC_ULT_DTY_STA and the N_UDS_EST_ARRV_DT is 60 days in the past.
	3
	This SPR is for system documentation purposes only and has no impact or association to the user.  There is no user workaround required, as this SPR is to document the need to add the business rules into the requirements business rules repository.  

	317*
	When the delete record count for a single purge function (ex. dm_ps_trig_purg, dm_ps_ina_idt_purg) is too high, the dm_purge routine will show that it was successful, but in fact it did not complete the deletes.
	3
	There is no user workaround. The DBA will have to run the purge function manually on the users server.  This will occur mostly on the dm_ps_trig_purg function because of the high amount of records currently on servers from last May.


APPENDIX A–ACRONYMS AND ABBREVIATIONS

	ACRONYMS AND ABBREVIATIONS
Abbreviations are in Italics

	ACC
	Accounting Category Code

	ADSW
	Active Duty  Special Work

	AIS
	Architectural Infrastructure Segment

	BR/CL
	Branch/Class

	DA
	Data Alignment

	DBA
	Data Base Administrator

	DSC
	Duty Status Code

	DOS
	Dependents On Station

	EAOS
	Expiration of Active Obligated Service

	EDVR
	Enlisted Distribution Verification Report

	FAQ
	Frequently Asked Question

	FOIA
	Freedom Of Information Act

	IAP
	In-Assignment Processing

	IDT
	Inactive Duty Training

	LCDR
	Lieutenant Commander

	NES
	Navy Enlisted System

	NSIPS
	Navy Standard Integrated Personnel System

	OPINS
	Officer Personnel Information System

	PEO-IT
	Program Executive Office for Information Technology

	PVCS
	Polytron Version Control System

	RHS
	Reserve Headquarters System 

	RUAD
	Reserve Unit Assignment Document

	SC
	Strength Code

	SPR
	Software Problem Report

	TIS
	Transfer Information Sheet

	TPM
	Transaction Process Monitor

	UIC
	Unit Identification Code

	UMIDS
	Uniform Microcomputer Disbursing System

	URL
	Uniform Resource Locator

	US
	United States

	USERADM
	Default User Identification

	USERID
	User Identification

	WF
	Work Flow
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