NSIPS Release 0.2.18.2

Priority 3 Workaround Quick Reference Guide Update for NSIPS Users (6-19-02)

*denotes new entries. 


WHEN I…
WORKAROUND

Compare the IAP report and the RUAD, there are discrepancies between the two reports. (SPR 42)
Validate all billet assignments or de-assignments against the RUAD only.

Submit Dependency Data Applications for an active member after their separation date, erroneous messages are being sent to RHS. (SPR 58)
Update the dependency data prior to sending the separation transaction to NES or OPINS.

Do a strength gain on a SELRES reporting to active duty, the member’s dependency data is incomplete. (SPR 264) 
Perform a go-get on the member to pull all existing data for the member.

Print N/P 1070/621 form, Agreement to Extend Enlistment, lost time is not included in the computation of Soft EREN.       (SPR 275) 
Pull up the member’s contract in Crystal Reports view screen.  Change date as necessary to incorporate any lost time from current enlistment, then print form from the current view screen.

Do an Activity Loss on a member who already has a Previous Activity Loss, the 640 TAC is not created. (SPR 276)
Report problem to Tier I Help Desk for resolution by Tier II.

Process a Strength Loss, the available selections do not include Navy Loss Code 802, Early Separation Honorable.        (SPR 286) 
User can select Reenlistment Code ‘1’, “Recommended for Reenlistment”, which will allow selection of the correct Navy Loss Code.

Run the E2-E3 advancement report, not all members are selected. (SPR 292)  
Use the PS_QUERY as the tool for ADHOC reports.

Mark a dependent parent as deceased and DON’T go to Modify/Parent Modal panel to save it, the system keeps the parent as a dependent. (SPR 294) 
User must select Modify/Parent Modal panel, select Apply button, then the OK button, then save the panel.

Create an AT Non-Prestaged Check In and route through workflow, the supervisor is not able to approve the event via the worklist. (SPR 298) 
Be aware that the item in worklist will not be able to be selected. Mark the work item as worked.

Run an Evaluation Due Date Listing, an incorrect UIC is being used in the “Last Evaluation Submission Date in Error” section of the report. (SPR 299) 
Write in the correct UIC for the section.

Submit a strength loss with codes 9XX or 8XX, receive error message “Effective date of TAC is earlier than effective date of last job row…” (SPR 305) 
Change effective date on the TAC and re-submit transaction for alignment.

Perform an update in the Personal Data Panel as a Personnel Clerk and save it in workflow as an Activity Gain, the Supervisor cannot process it due to previous duty station DNEC being reflected in the member’s current duty assignment. (SPR 309) 
Must report problem to Help Desk in order to have the WorkFlow table modified to match the core table.

Request a Data Alignment, TAC 191/193 inserts a row in Job Table vice updating.  (SPR 312) 
Report problem to Tier I Help Desk for resolution by Tier II.

Release future dated transactions, they will pass DJMS-AC, but fail at OPINS, NES and/or STASS. (SPR 320)*
Release the transactions on the effective date only or by a supervisor that can only release on the effective date.

Do an Activity Gain, the BAQ-TYPE in position 64 is left blank when I select type 4,6,7,8 or 9. (SPR 321)*
Process the BAQ entitlements from the Allowances panel.

Make a BAQ change, due to divorce, from the Dependency Data Panel, the CLOST-BAQ-DEPN field is left blank. (SPR 322)*
Process BAQ change from the Allowances Panel using Category Code “S”, Housing Type “2”, and whatever ERNCD applies.

Receive the Pay Feedback Report, it reflects member’s PPSUIC instead of DEPTID. (SPR 326)*
Create an ADHOC report to reflect the correct DEPTID.



Do an initial and subsequent Strength Gain, the State Tax field is left blank.(SPR 330)*
This problem is still being researched.  No workaround at this time.

Do an initial Reserve Strength Gain, the MOD is not applied to the base table and the gain fails. (SPR 331)*
Resubmit the gain after the initial reject applies.

Do a Reserve Strength Gain, the gain fails because the State field is blank.(SPR 332)*
Resubmit the gain after the initial reject applies.

Check a reserve member back in from mobilization by updating the IMS code to RD2, the active duty strength loss rejects and rolls back the IMS code to the original value. (SPR 356)*
Wait until rejected A24 (Z)/C50 apply before updating IMS code to ‘RD2’.



Run a PG report, cancelled orders are showing up as prospective gains.         (SPR 358)*
Compare the PG Report to the Draft Listing and annotate the cancellations.

Run an Alpha Locator listing, the current data is not always reflected on the report. 
(SPR 359)*
Run an ADHOC query to pull the current data.

Accomplish a RTC Mass Loss, only one third of members displayed had the “View Orders” button available for display.    (SPR 362)*
Run a daily script to populate the N_UIC_ULT_DTY_STA field with the DEPTID value in the PS_N_ORDERS_TEMDU table.

Accomplish a RTC Mass Loss, the “Next UIC” field displays the ultimate duty station UIC, not the first temporary duty station UIC. (SPR 363)*
User should manually enter the values.



Do a “Request All-NSIPS Member” as a military operator, the record is pushed down to the wrong server. (SPR 364)*
Military Operator without Job row problem can initiate the 'Request All-NSIPS Member', or a civilian operator can initiate request (doesn't impact civilian operators as they have a single DEPTID assigned, via security).

Receive the RTL and the Pending Feedback Report, the criteria is based on the actual UIC of OPRID, not the OPRID’s security access. (SPR 377)*
Activity should create an OPRID belonging to each specific HR and use each OPRID only for transactions on members belonging to the same HR.

Use Housing Category Code “W”, Housing Type Code “8” and ERNCD “EBP”, receive a 3504 error message. (SPR 393)*
Manually select ERNCD “SQA” when using HCC “W” and HTC “8”.

HOW DO I…?
WORKAROUND

Print a member’s full name on the Dependency Application when the member has two or more middle names? (SPR 9)
Apply a pen and ink change to the signature line prior to the member signing the form.

Access records created by UMIDS for a member coming to active duty from the reserves? (SPR 43)
Delete UMIDS bridge event, then complete the active duty strength gain separately in NSIPS.

Update a member’s automobile license information on the Transfer Information Sheet (TIS) when the member has a vehicle registered in the United States and one registered in a foreign country? (SPR 142)
Enter the information for the second vehicle on the TIS Supplemental panel.

Record a member’s IDT period as a drill type 8 or 9 (Authorized absence or Unexcused absence)when the member has reached the fiscal year drill limits?

(SPR 153)
Navigate to the Schedule/Reschedule panel and delete or modify the extra drills.

Get a member with DSC=143 and ACC=393 to show on the Transient Tracking Monitoring Report? (SPR 273) 
Open a Trouble Ticket to have the member's Duty Status Code updated to 136.

Assign a Command Sponsorship designation to a dependent of a member in Hawaii or Alaska? (SPR 296) 
Next release will modify the system to allow this entry.

Get a member’s entire service record  passed down from corporate when an unsolicited activity gain or strength gain is processed through data alignment?      (SPR 308) 
Perform a go-get on the member to pull all existing data for the member.

Change a member’s BAQ entitlement, due to a divorce, from the Allowances Panel when the member remains on the local economy or remains in the BEQ/BOQ? (SPR 323)*
For local economy, set Category Code to “S”, Housing Type to “2” and ERNCD to “VQS”.  For the BEQ/BOQ,

use the same housing and category codes, set the ERNCD  to “SQA”

 Assign a Housing Code to a single member that is not receiving any type of BAQ, not living in government quarters or living on the local Economy?(SPR 327)*
Use incorrect housing codes to get correct BAQ entitlements to save.

Make changes to Activity Gains/Losses as a supervisor and print Reporting / Detachment endorsements? (SPR 349)*
Supervisor can save gain or loss as incomplete and print the associated document or route the transaction back to the clerk to change

Advance a member from E1 to E3 when the Rate Change Authority code is “T”? (SPR 352)*
User must first advance member to E2, then accomplish the advancement to E3.

Prevent personnel supervisors from releasing pay transactions, even though other transactions are pending?            (SPR 360)*
Do not grant authority to release pay transactions to personnel roles.

Assign a Reserve member to a billet after Build 18 converted 11 digit values to 10 digits? (SPR 368)*
First, de-assign the current member via the Billet Assign Detail panel and save the record. Then go back to the Billet Requisition panel, re-assign the desired member to the billet and save the record again.

Prevent the Transient Tracking Report from generating a negative report?      (SPR 374)*
User can purge transient information at time of loss/discharge/death.

Start a member’s BAQ without dependents when the HCC is “D”? (SPR 392)*
Use Housing Category Code “D” and Housing Type Code “W”.
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