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1. INTRODUCTION

This document identifies and describes NSIPS production problems and their impact in the field. These problems have an adverse affect on the accomplishment of an NSIPS capability. Unless indicated otherwise in the USER ACTION COLUMN, users are to call the Customer Support Center (CSC) when they encounter these problems and require CSC’s intervention. Items with an “*” at the beginning and shaded in turquoise are new entries.

The problems listed in this document reflect the state of the NSIPS system as of 17 January 2003.  This document will be added to the NSIPS Web Site at URL: http://www.peoit-portal.navy.mil/peoit/communities/community.asp?UserID=2&CommunityID=218.
2. KNOWN PRODUCTION PROBLEMS

This section contains a list of problems identified with the NSIPS program that have not been corrected with NSIPS Release 0.2.19.0. These problems will be corrected in a future release.  Until the software has been updated, users are advised to call the CSC, unless instructed to do so otherwise in the USER ACTION column. Affected TACs have been identified for each problem, where applicable. Further questions should be addressed to the NSIPS Customer Support Center (CSC).

2.1 NSIPS Operator Panel Processor Problems

This table identifies problems associated with Operator Panel Processing in NSIPS. 

Description of Problem
TAC
Impact
User Action

Activity Loss -- (Go => Losses => Activity Loss => Use => Activity Loss – Create)
A member cannot be transferred to the Navy and Marine Corps Appellate Leave Activity (NAMALA) once a member has been checked out on appellate leave (DSC 136, Active Duty - Indefinite Leave) and then administratively dropped (DSC 143, Active Duty, Admin Punitive Discharge, Drop from Strength). When a member is awarded a punitive discharge, the member is placed on appellate leave. The member is then dropped from the admin strength and transferred to NAMALA for record administration while the appellate review process takes place. NSIPS does not currently accommodate this process.   (TT #280316)  S567

Cannot transfer member to NAMALA once member has been checked out on appellate leave (DSC 136) and then administratively dropped (DSC 143).
User is to call the CSC to log a Trouble Ticket (TT). CSC is to forward the call to Tier 2 who will update the necessary information on the member's record.  Correction to the problem will be in a future release of NSIPS.

Corrections and Cancellations -- (Go Losses => Correct/Cancel Losses => Use => Cancel Loss - Create)

If an Activity Gain is performed using today's date for the report date, then a Correction is done using yesterday's date for the report date and two days ago for the loss date, the correct H8(C), (Officer Activity Gain Correction) and SG05(A), (Correct PCS Arrival) TACs are not generated.  S853
H8(C), SG05(A)
Date logic error preventing generation of Activity Gain correction TACs. 
User should instead cancel the Activity Gain and resubmit the gain once the cancellation posts.  If problems are encountered, user is to call the CSC to log a Trouble Ticket (TT). CSC is to forward the call to Tier 2 who will update the necessary information on the member's record.  Correction to the problem will be in a future release of NSIPS.

Corrections and Cancellations -- (Go => Losses => Correct/Cancel Losses => Use => Cancel Loss - Create)

If the user attempts to cancel an Activity Gain when no loss information is present on the database, but prior absence or leave history is present, the user receives the following fatal SQL error "Stmt#: 451 Error Position: 678 Return: 1840 - ORA-01840: Input Value Not Long Enough for Date Format".  Date logic within the application cannot function properly without current loss information. (TT# 294538) S552



Fatal SQL Error Received on Cancel Activity Gain when current loss information does not exist.
User is to call the CSC to log a Trouble Ticket (TT). CSC is to forward the call to Tier 2 who will add current Activity Loss information to the database.  Correction to the problem will be in a future release of NSIPS.

Deductions -- (Go => Personnel Maintenance => Deductions => Use => SGLI - Create)

Once a DB04 (Change – Servicemembers’ Group Life Insurance (SGLI)) FID has been generated for a member, subsequent changes will not generate a transaction.  Also, when attempting to change the SGLI election for a member with SGLI information already present in NSIPS, the "Change" option is the only option available – all other fields are inaccessible. The only means of updating the inaccessible fields is by clicking on the "Cancel" button, then clicking "Change" again.  Once the fields are accessible, the user can save the SGLI transaction, but the DB04 FID will not be sent to DJMS-AC. (TT# 314382) S831
DB04
Subsequent changes to SGLI do not generate DB04 FID.
User is to call the CSC to log a Trouble Ticket (TT). CSC is to forward the call to Tier 2 who will perform the necessary corrections to the record.  Correction to the problem will be in a future release of NSIPS.

*Dependency Data -- (Go => Dependency Data => Use => Dependency Application / DOS => Child and/or Dependent)

SQL Error, "Not Enough Values" is encountered when user attempts to save the Dependency Data Panel after deleting a dependent child. (TT# 344887)  S897

User receives a fatal SQL error when user attempts to save the Dependency Data Panel after deleting a dependent child. 
Users have to mark deleted dependents as non-dependents and then delete in order to save record.  Correction to the problem will be in a future release of NSIPS.

*Legal  -- (Go => Legal => Use => Court Memorandum - Create => Court Action)

Scenario:  Member was Reduced in Rate (RIR) from MS2 to MS3 effective 9/16/02.  The Commanding Officer mitigated the RIR to a suspended RIR.  Member's Time in Rate (TIR) for MS2 is 01/01/94. The Legal panel does not allow the user to put the member's original TIR due to error message 26300.38 which states that the "New TIR date must equal to date of action". 340 (Court Memorandum) TAC fails at NES.  (TT# 347603)  S904
340
340 TAC fails at NES and user is unable to put the correct TIR in the Legal Panel.
User is to call the CSC to log a Trouble Ticket (TT). CSC will forward TT to Tier 2 who will perform the necessary corrections to the record.  Correction to the problem will be in a future release of NSIPS.

Legal  -- (Go => Legal => Use => Court Memorandum - Create => Court Action)

User is unable to report a forfeiture of pay and a fine simultaneously, and only “General” may be selected as Type of Court, excluding “Special” and “Summary.”  When attempting to save the transaction, the user is presented with the contradictory error message "Type of court must equal General in order to process transaction". (TT# 338083) S860 


Inability to report a forfeiture of pay and a fine simultaneously.
User is to call the CSC to log a Trouble Ticket (TT). CSC is to forward the call to Tier 2 who will perform the necessary corrections to the record.  Correction to the problem will be in a future release of NSIPS.

Mobilization  -- (Go => Personnel Maintenance => Mobilization => Use)

Currently, NSIPS application edits require a Reserve Home UIC to be present on the database, and equal to the TRUIC the member was mobilized from, when an NRA performs a mobilization check in (IMS update to RD2). There is no written requirement (business rule) supporting this edit.  Either a supporting requirement needs to be written, or the edit needs to be removed from the application. If the edit is valid, the application must be updated to ensure the presence of a Reserve Home UIC equal to the mobilizing TRUIC at demobilization. (TT# 338083) S499


An unsupported application edit prevents Reserve NSIPS sites from completing demobilization check-ins when a member’s Reserve Home UIC does not match the demobilizing TRUIC. Edit should be validated and software updated to support it, or edit should be lifted if invalid.
User is to call the CSC to log a Trouble Ticket (TT). CSC will forward TT to Tier 2 who will perform the necessary corrections to the record.  Correction to the problem will be in a future release of NSIPS.

*Personal Data  -- (Go => Personnel Maintenance => Personal Data => Use => Personal Data - Create => Contract Info)

The contract related information displayed on the Personal Data Strength Gain contract information panel is not the data used to create the Contract record.  Data is actually retrieved from an old employee record row when it exists such as from a prior mobilization or ADSW period.  S917
1SR
The 1SR (Enlisted Record Service Gain) contains incorrect information when there is a previous employee record row that exists on the member.
User is to call the CSC to log a Trouble Ticket (TT). CSC is to forward the call to Tier 2 who will update the contract data of member and re-send the transaction.  If the record in question is for someone being mobilized, the user should inform the CSC so correction to the contract data for that member can be processed immediately. Correction to the problem will be in a future release of NSIPS.

*Personal Data  -- (Go => Personnel Maintenance => Personal Data => Use => Personal Data - Create)
Award Points are grayed out on the 1430 worksheet inputs for pay grades E-4 through E-6. (TT# 351637)  S912

User is unable to input award points on the 1430 worksheet.
User can manually write the Award Points for member in the printed 1430 Worksheet.  Correction to the problem will be in a future release of NSIPS.

Personal Data  -- (Go => Personnel Maintenance => Personal Data => Use => Personal Data - Create => Rate Change)
Business Rule does not report the advancement of a member from E1, E2, or E3 to pay grade E4, thus preventing Class A School Advancement.   S586

Business Rule does not allow the proper use of Rate Change Authority Code "5" (Class A School Advancement).
User is to call the CSC to log a Trouble Ticket (TT). CSC is to forward the call to Tier 2 who will perform the necessary corrections to the record.  Correction to the problem will be in a future release of NSIPS.

Personal Data -- (Go => Personnel Maintenance => Personal Data => Use => Personal Data - Pending)

When a clerk saves a personal data transaction but receives a workflow routing error, neither the clerk nor the selected supervisor can retrieve the transaction again. The user receives the ambiguous error message: "There is a pending transaction on this member in an UNKNOWN process (27200,224)." The Clerk should be able to retrieve the pending transaction.  (TT #280301)  S489

The Clerk or the Supervisor cannot retrieve the pending personal data transaction where a workflow routing error has occurred.
User is to call the CSC to log a Trouble Ticket (TT). CSC will forward TT to Tier 2 who will perform the necessary corrections to allow the user to complete the transaction.  Correction to the problem will be in a future release of NSIPS.

Personnel Maintenance -- (Go => Personnel Maintenance => Miscellaneous => Use => Local Data => Local Data)

Applies to Reserves Only. Reserve Clerks cannot complete Personnel Maintenance - Local Data transactions for members who’s Last Active Duty Date is greater than their Report Date. This is due to a faulty requirement (business rule), which reads "Last Active Duty Date must be less than UIC Report Date."  This will present a problem for members returning from ADSW or Mobilization unless they transfer, as Report Date is not updated upon check-in. (TT #292501) S508

The clerk is unable to save a change in Personnel Maintenance Local Data for a reserve member who has returned from a period of ADSW or Mobilization and has not subsequently transferred (meaning the member’s Report Date will pre-date his/her Last ACDU Date).
User is to call the CSC to log a Trouble Ticket (TT). CSC will forward TT to Tier 2 who will perform the necessary corrections to allow the user to enter transaction. Correction to the problem will be in Release 1 Web.  

Sailing Diary -- (Go => Diary  => Sailing Admin => Use => Sailing Admin - Create => Absent on Sailing)

Multiple DUND (Add Personnel to Absent on Sailing List or Ship's Company Personnel Depart while Underway) transactions can be created for the same member on the same date.  When this occurs, the user cannot create the RUND (Delete Personnel as Absent on Sailing or Ship's Company Personnel Return while Underway) transaction.  User receives message "Another user has updated this panel". S832
DUND/RUND
User cannot create the RUND transaction after multiple DUND transactions have been created for the same member on the same date.
User is to wait until the DUND transaction has posted before creating the RUND transaction.  Correction to the problem will be in a future release of NSIPS.

Special Pay -- (Go => Personnel Maintenance => SDAP => Use => SDAP – Create)

Resubmitting a rejected Proficiency Pay (355 NES TAC) transaction does not update the Special Pay record in NSIPS.  As a result, subsequent transactions will not be generated. (TT# 316567)  S590
355
The user is able to re-create the Proficiency Pay transaction but the associated 355 TAC is not generated.
User is to call the CSC to log a Trouble Ticket (TT). CSC will forward TT to Tier 2 who will perform the necessary corrections to allow the user to re-submit the 355 TAC. Correction to the problem will be in a future release of NSIPS.

* Strength Gain -- (Go => Gains => Projected Gain => Use => Projected Gain - Create => Strength Gain1)
Applies to Reserve Personnel Only.  Message layouts for various types of fields (such as STATE, CITY, STREET, ZIP, STTAX, ROTDATE, etc) in the Reserve Strength Gain are populated with spaces where values should be present. Reserve Gains reject when these fields have spaces.  S911

Various types of fields in the Reserve Strength Gain are populated with spaces in the message layouts. 
User is to re-submit the transaction.  Correction to the problem will be in a future release of NSIPS.  

* Strength Loss -- (Go => Losses => Strength Loss => Use => Strength Loss - Create)
There are two DSC's that can have a SCIND Code of DXXXX (143 & 174).  Currently, all records with a SCIND code of DXXXX are converted in NSIPS as DSC 174 which is not correct in all cases.  Members that have been dropped from strength cannot be administrated in NSIPS because the DSC is converted as 174 vice 143. S516

NSIPS does not allow users to create a Strength Loss for records with a strength code of "D".
User is to cancel the Admin Strength Loss, then submit the Strength Loss.  NES procedure is planned to be updated to correct this problem. 

Strength Loss -- (Go => Losses => Strength Loss => Use => Strength Loss - Create)
If a mobilized member’s Reserve Home UIC is not present when the strength loss from active duty is completed, the member’s Duty Status Code (DSC) is changed to 500, indicating pending transfer to the Individual Ready Reserve (IRR). Naval Reserve Activities (NRA) cannot complete demobilization check-in transactions (IMS update to RD2) unless the member’s DSC is 297 (697 if VTU). There is no written requirement to support this scenario. S498

Business Rules does not cover Duty Status Code assignment for demobilization separations from active duty when a member’s Reserve Home UIC is not present.
User is to call the CSC to log a Trouble Ticket (TT). CSC will forward TT to Tier 2 who will perform the necessary corrections to the record.  Correction to the problem will be in a future release of NSIPS.

*Unit Diary -- (Go => Diary => Unit Diary => Use => Unit Diary - Create => Unit Diary)
The Unit Identification Code of Personnel Support field in the Unit Diary Pass Thru Table is not updated upon final save when reporting to EPMAC that a unit has embarked. S919
MEMO (008)
The MEMO (008) TAC does not generate when reporting a UIC embarkation.
Site is to work with EPMAC to have the site's UIC file updated. User is to call the CSC to log a Trouble Ticket (TT). CSC will forward TT to Tier 2 who will update the UIC file in NSIPS.  Correction to the problem will be in a future release of NSIPS.

APPENDIX A–ACRONYMS AND ABBREVIATIONS

ACRONYMS AND ABBREVIATIONS
Abbreviations are in Italics

ADSW
Active Duty for Special Work

CAI
Corporate Asset Interface

CONUS
Continental United States

DSC 
Duty Status Code

FPO
Fleet Post Office

NES
Navy Enlisted System

NSIPS
Navy Standard Integrated Personnel System

RHS
Reserve Headquarters System

RTC
Recruit Training Command

SCIND
Status Code Indicator

SELRES
Selective Reserve

SGLI
Servicemen’s Group Life Insurance

TAC
Transaction Accounting Code

TT
Trouble Ticket

UIC
Unit Identification Code
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