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1. INTRODUCTION

This document identifies and describes NSIPS production problems and their impact in the field. These problems have an adverse affect on the accomplishment of an NSIPS capability. Since there are no field level work-around solution(s) known, users are to call the Customer Support Center (CSC) when they encounter these problems and require CSC’s intervention.

The problems listed in this document reflect the state of the NSIPS system as of 29 May 2002.  This document will be added to the NSIPS Web Site at URL: http://www.peoit-portal.navy.mil/peoit/communities/community.asp?UserID=2&CommunityID=218  .

2. KNOWN PRODUCTION PROBLEMS

This section contains a list of problems identified with the NSIPS program that have not been corrected with NSIPS Release 0.2.18.2 and no field level work-around solution is known.  These problems will be corrected in a future release.  Until the software has been updated, users are advised to call the CSC. Affected TACs have been identified for each problem. Further questions should be addressed to the NSIPS Customer Support Center (CSC).

2.1 NSIPS Problems

This table identifies problems associated with users entering transactions in NSIPS. 

Description of Problem
TAC
Impact
User Action

Personal Data Panel – (Go => Personnel Maintenance => Personal Data => Use => Personal Data – Create => Personal Info)

Applies to Reserves Only.  Error message '27200,198' appears upon any Personal Data panel entry and save attempt when the Data Confirm Checkbox field is set to "N" or blank, Citizenship  = CA (U.S. Citizen by Birth), and Birth State/Country field is blank for Reserve Enlisted members (DSC = 200). This enforces a mandatory update to the Birth State/Country field which is grayed out and not editable for the Reserves. (TT #246315)

Inappropriate Active/Recruit save edit on selected Reserve members are enforced in the Personal Data Panel. 
User is to call the CSC to log a Trouble Ticket (TT). CSC is to forward the call to Tier 2 who will update the Birth State/Country for the SSN.  Correction to the problem will be in a future release of NSIPS.

Personal Data Panel – (Go => Personnel Maintenance => Personal Data => Use => Personal Data – Create => BSC/NEC)

Applies to Active Duty Only. The Distribution Navy Enlisted Classification Codes (DNEC1 and DNEC2) fields on the Billet Sequence Code/Navy Enlisted Classification (BSC/NEC) panel does not accept alphanumeric entries. The fields only accept numbers.  (TT #244260) 
DNEC
Data cannot be saved if alphanumeric information is input in the DNEC1 and DNEC2 fields (for Active) on the BSC/NEC panel.
User is to call the site's EPMAC representative and request that the DNEC fields be assigned to the member.  Correction to the problem will be in a future release of NSIPS.

Activity Gain Panel – (Go => Gains => Activity Gain => Use => Activity Gain - Create => Report)

When completing an activity gain for an active duty member that will be assigned to a Naval Reserve Activity that supports units/members of the Naval Reserve, a check box will appear for the user to mark if the member is providing SELRES/FTS Support. When the check box is selected a window will appear for the user to enter the UIC of the command he/she is providing support. Updating this information in the current release of NSIPS does not update the database. (TT #219812) 

The Check Box in the Activity Gain panel does not work.
Upon save, the command UIC should be saved to the database and used in updating the RSTARS™ interface. User is to call the CSC to log a Trouble Ticket (TT). Correction to the problem will be in a future release of NSIPS.

2.2 Unsolicited TAC Related Problems

Unsolicited Transactions are actions that originate at Corporate Asset (CA) and are propagated to NSIPS via the Corporate Asset Interface (CAI). These transactions initiate mandatory updates to NSIPS. The table below identifies problems with specific unsolicited TACs. 

Description of Problem
TAC
Impact
User Action

Correct /Cancel Losses Panel – ( Go => Losses => Cancel/Losses => Use => Cancel Loss - Create )

The Cancel Erroneous Activity Loss Unsolicited MGTR 298 TAC fails with the error "There is no matching PS_JOB row to cancel for this TAC". DA code passes only those transactions when the gain and loss occurs on the same day such as the TAC Effective Date = PS_JOB ALS Report Date. DA code needs to be modified to where the TAC Effective Date matches the PS_JOB ALS N_Loss_Depart_Date. 
298
The Cancel Erroneous Activity Loss Unsolicited MGTR 298 TAC fails.
User is to call the CSC to log a Trouble Ticket (TT). Correction to the problem will be in a future release of NSIPS.

Data Alignment – (Go => All  NSIPS Member Request => Use => Request All-NSIPS Member)

Strength/System Consolidation for Accession and Training (SCAT) Gain / Activation of Reserve AR1 (1Fl/1SRs) MGTR Unsolicited TAC are failing from Data Alignment with the error . "The 1FL/1SR TAC does not meet any criteria specified in requirements". (TT #239374) 
1FL/1SR
(1FL/1SRs) MGTR Unsolicited TAC fails when only Reserve record exists.
User is to call the CSC to log a Trouble Ticket (TT). Correction to the problem will be in a future release of NSIPS.

Data Alignment – (Go => All  NSIPS Member Request => Use => Request All-NSIPS Member)

The Strength Gain (F8) MGTR Unsolicited transactions are being rejected by Data Alignment with error of "Out of Sequence Gain/Loss Error". This error should not be occurring. (TT #239374)  
F8
Strength Gain (F8) MGTR Unsolicited TAC are not applied when only Reserve record exists.
User is to call the CSC to log a Trouble Ticket (TT). Correction to the problem will be in a future release of NSIPS.

APPENDIX A–ACRONYMS AND ABBREVIATIONS

ACRONYMS AND ABBREVIATIONS
Abbreviations are in Italics

BSC
Billet Sequence Code

DA
Data Alignment

DEPTID
Department Identification

DNEC
Distribution Navy Enlisted Classification 

DSC
Duty Status Code

EMR
Enlisted Master Record

FTS
Full Time Support

MGTR
Daily Transmittal of  Transactions

NEC
Navy Enlisted Classification

NES
Navy Enlisted System

NRA
Naval Reserve Activity

NSIPS
Navy Standard Integrated Personnel System

OPINS
Officer Personnel Information System

PS
PeopleSoft

RSTARS™
Reserve Standard Training Administrative Readiness Support Training Module

SC
Strength Code

SCAT
System Consolidation for Accession and Training

SELRES
Selective Reserve

SPR
Software Problem Report

SYSADM
System Administrator

TT
Trouble Ticket
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